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our business: where content meets connectivity

TelecityGroup is the leading pan-European provider of network-independent data centres offering a range of flexible,
scalable data centre and value added services. Each of our eighteen data centres acts as a content and connectivity
hub facilitating the storage, sharing and distribution of data, content and media. The customer systems and
services that are operated from within our data centres have an impact on most people who are in any way
‘connected’ or ‘online’. Businesses have a need for high levels of connectivity while at the same time feeling
confident that their server infrastructure is housed in a secure and resilient environment with highly-skilled
engineers on site day and night to provide expert assistance.

Expand customer and revenue base through:

I winning new customers

| renewing existing customer contracts at market rates
| selling additional managed services

Expand capacity through:

| optimising space at existing facilities
| selected new builds in strategic markets

Expand operations:
| industry consolidation and selective acquisition

our customers include:
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Major national and international networks, ISPs and internet exchange points are hosted in the Group’s facilities,
including LINX, DE-CIX and AMS-IX, offering unrivalled access and choice of networks to which organisations can
connect. These services are at the heart of what TelecityGroup provides to its customers. Organisations choosing
to work with TelecityGroup are freed to focus on their core business issues, leaving TelecityGroup to look after
their infrastructure. This reduces their costs as well as increasing their connectivity and reliability. TelecityGroup is
financially robust, enhancing its attractiveness as a secure, reliable and long-term provider of data centre services.
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